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Cepal Hellas
Financial Services S.A.

NMoAiTikn MNpooTaciag
MPpooWTTIKWV AgOONEVWV

H mepiexduevn mmAnpo@dpnon amoteAei 181oktnoia Tng ETaipeiag kai atmrayopevetal n aviiypadn, n
XPAoN A N yvwaoToTroinon pépoug f Tou ouvoAou TNng, n atmoBrKeUon O€ OUOTAUATA avAKTNONG A
ueTAdo0ong o€ otroladnTroTE TUTTO | PECO (NAEKTPOVIKO, MNXAVIKO, avatrapaywyng, nxoypaenong n
o110100ATTOTE AAAO) XWPIG TNV TTpONYyoUuEVN YPaTTTH £yKpion Tng ETaipeiag.
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1. Eicaywyn

Me tnv Tmapouoa Mok kaBopifovTtal o1 6pol Kal o1 TTPOUTTOBECEIG TToU TnpoUvTal
ammd Tnv Cepal Hellas Xpnuatooikovoulkés YTrnpeoieg MovotrpoowTtn Avwvuun
Etaipeia Alaxeipiong Ammaitiioewv ammo Adveia kai MoTtwaoelg (e@e€ng n “Cepal”) yia Tnv
TPOCTACIO TWV QUOIKWY TIPOCWTIWY TWV OTIoiWV Ta dedopéva TTPOCWTTIKOU
XOPOKTAPO TUYXAVOUV ETTEEEPYOCIAG yIa TNV EKTEAECN TOU £PYOU TNG CUUQPWVA WE TO
OKOTTO ad€1000TNONG KAl AEITOUPYiag TNG.

1.1. Medio Epapuoyng

H TApnon autrg TNG MOAITIKAG KaBWG Kal OAwV TwV TTONITIKWYV Kail d1adikaciwy Tng Cepal
gival UTToXPEWTIKA yIa 6Aoug Toug pyalOpEVOUG.

1.2. Opiopoi

«0edopéva  TTPOOWTTIKOU XAPAKTAPO» gival K&Be TTAnpogopia ToU  agopd
TAUTOTTOINUEVO 1 TAUTOTTOIATIMO QUOIKO TTPOCWTTO,

«ETESEPYATia TTPOCWITIKWYV Sedopévwv» onuaivel KABe TTPAEN f ocipd TTPAEEWY O€
Oedouéva  TTPOCWTTIKOU  XOPOKTAPA, OTTWS OUAAoYH, Kataxwpenorn, opydavwaon,
O1apBpwaon, atrobrikeuon, TTpogapuoyrn f LETABOAN, avakTnan TTANPoQopIwY, XpNHon,
KolvoAoynon ue OiapiBacn, Oiddoon 1 KABe AGAAN pop@ry d1GBeong, CUCXETION,
OuUVOUAOUOG, TTEPIOPIOUAG, dlaypa®r| rj KATAOTPOVPH,

KUTTOKEINEVO TTPOCWTTIKWY Sedopévwvy» gival TO TAUTOTTOIAGIULO QUGCIKO TTPOCWTTO
TOU OTTOIOU N TAUTOTATA UTTOPET Va £€aKPIBwOE, dueoa ) Eppeca, IDiWG péow avapopag
0€ avayvwpIoTIKG OToIXEI0 TAUTOTNTAG,

«UTTeUBuUVoOG eTTECEPYOTiag» €ival TO QUOIKO 1 VOuIKS TTPOCWTIO, N dNuOcIa apxn, N
utTnNPEEeaia A GAAOG Qopéag TTou, nova r atrd Kovou pe AAAQ, kaBopidouv Toug OKOTTOUG
Kal Tov TPOTTO Kal Ta p€oa €TTECEPYATiag dESOUEVWY TTPOCWTTIKOU XOPOKTHPA,

CEKTEAWV TNV £mregepyaTion cival TO QUOIKO 1 VORIKO TTPOOWTTO, N dnuocia apxh, N

utTnPeoia 3 AANOG popéag TTou eTTegepyddeTal TTPOoWTTIKA dedopéva yia Aoyaplaoud
TOU UTTEUBUVOU £TTECEPYATIOG.
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2. 2UNAoyn kai eTTeCepyaaia MNpoowTTikKwy Aedouévwy

Ta mpoowTtikad dedopéva TTou eTTeEepyddetal n Cepal TepIAapBdavouv 6oa €xouv
OUMAexBei atrd tnv Tpdrreda Tou xopriynoe 1o Adveio 1y / kai Tnv lMNMioTwon, kabwg Kai
60a oUuAAéyovTal aTTd TIG aKOAOUBES TTNYEG:

Toug dIKaIoUXOUG OTOUG OTTOI0UG TTWANBNKAV Kal peTaBIBACTNKAV ATTAITACEIG ATTO
odvela Kal ToTwoelg ato MoTwTikG Kal XpnuaTtodoTikd Idpuuarta.

Etaipeieg diaxeipiong atraitiioewy atmmo dAveia Kal ToTWOoEIG Tou dpbpou 1 Tap. 1a
Tou N. 4354/2015, OTTWG IOXUEL.

AIKNy6poug, BIKNYOPIKES TAIPEIES, DIKAOTIKOUG ETTILEANTES KOl CUMBOAQIOYPAPOUG.
Etaipeieg evnuépwang o@eIAeTwyV yia AngimmpdBeopeg amaitioelg Tou N. 3758/2009.
Apxeia Aedopévwy OIKOVOUIKAG ZupTTepIpopag, OTTwG T1.X. Teipeoiag A.E.

Anuédoia TPooRACIUEG TTNYEG, OTTWG TT.X. TNAEPWVIKOUG KATAaAOyoug, d1adikTuo.

ATtreuBeiag aTTd T UTTOKEIEVA TWV OEOOUEVWV.

Ta TpoowTTIKG dedopéva TTou eTTeEepyadeTal n Cepal aQOpPOUV Ta KATWTEPW:

TRV TTIOTOTTOINCN KAl ETTAANBeUCN TNG TAUTOTNTAG 0aG («'Vwploe Tov MNeAGTn Gouy,
«Know your Customer», «KYC»), &edouéva €TTIKOIVWVIAG 00 (TaXUSPOWUIKY Kal
NAeKTPOVIKI) O1EUBUVAN, TNAEPWVO OTABEPD, KIVNTO K.A.TT.),

TNV OIKOYEVEIOKH KAl TNV OIKOVOWUIKI) 0OG KATAOTOON, CUMTTEPIAALBAVOUEVWY TOU
€I000NMOTOG OAG, TNG QPEPEYYUOTNTAG OAG, KABWG Kal OTToIWVONTIOTE AAAWVY
oedopévwyv  TTapExovial amrd €04¢ (ouptrepiAauBavouévwy  Oedouévwv  TTOU
QQOPOUV TNV TTPOCWTTIKA 0ag KATAoTaon KaBwg Kal €IBIKEG KATNyopieg dedOUEVWV
TTou GUAAEyovTal CUMPWVA pE TIG VOUIPES TTpoUTTOBEéoEIC atTeubeiag atrd €0dg,
OTTwG Oedopéva uyeiag aag A/kal eEAPTWHEVWV HEAWV TNG OIKOYEVEIQG 0ag) N
GAwG ouMAéyovtal atrd dnudoia TTPooPACINEG TTNYEG YIA TOUG OKOTTOUG TOU
Kwdika Agovtoloyiag Tou N.4224/2013 1ng Tpdtredag TnG EAAGSOG, OTTWG 10X UEl,
oedopuéva atod Tn AeiIToupyia TNG/Twv oUuBACNG/TEWY 0ag,

oedopéva  KaTaypa@rg CUVOMIAIWY Kal ETTIKOIVWVIWY KATOTTIV TTPONYOUUEVNG
EVNUEPWONG 0AG Kal CUUPWVA UE TIG VOUIUES TTPOUTTOBETEIG,

TO I0TOPIKO TIANPWUWY TNG OQYEINAG oag Kal dedopéva dievépyelag TTPALEWYV
TTANPWWYV KAl TTAPOXAS UTTNPETIWY TTANPWLWY,

ETMOTOAEG 1 €CWOIKEG ETTIOTOAEG OI OTTOIEG £XOUV avTOAAQyEi ava@opikd pe Tnv
OQEIAf 0ag,
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e Jedopéva eikdvag atmd 1o cUOTNUa BIVIEOOKOTTNONG TWV XWpPwV Tng Cepal 0TOUG
OTTOIOUG UTTAPXOUV Ol OXETIKEC OCUUPWVA UE TO VOUO ONUAVOEIG.

H Cepal emme€epyddletal Ta wg Avw TTPOCWTTIKG dedopéva udvo oTo Babud TTou eival
QTTAPAITNTO YIQ TOUG OKOTTOUG TTOU avVa@EPOVTAl GTOV 60 3 TNG TTaPOoUCnG.

2.1.MNpoowTika Aedouéva AvnAikwv

H Cepal dev emre€epyddletal TTpoowTTIKA dedopéva yia AToua KATW Twv OEKAOKTW (18)
ETWV YIO ETTIXEIPNUATIKOUG AOYOUG, KOBWG deV TTAPEXEI UTTNPETIEG OE QUTA.

2.2. Aedopuéva E1dikwv Kartnyopiwv

H Cepal emme€epyadetal dedopéva €I0IKWY KATnyoplwy, oTtwg dedouéva uyeiag, uévo
KATOTTIV QITAMATOG KAl PNTAG OUYKATABEONG TWV UTTOKEILEVWV TwV OEBOUEVWY, LOVO
OTO BaBud TTOU gival ATTAPAITNTO TTPOKEIMEVOU VO TTPOCPEPOUE TNV KATOAANAGTEPN
AUoN pUBUIONG TNG OPEINAG, EIBIKG OTNV TTEPITITWAON EUTTABWY OpAdwV.

3. NouwikA Bdon Etre¢epyaciag Twv MpoowTrikwv AcdouéEvwv

H Cepal emegepyadetal Ta TPOowWTTIKA dedopéva ouupwva pe 10 Mevikd Kavovioud
MpooTaciag Asdopévwy (EE) 2016/679 kai Tnv Keipevn vouoBeaia (N. 4624/2019, 6TTwg
I0XUEI) YIa évav A TTEPICTOTEPOUC ATTO TOUG TTAPAKATW AOYOUG:

A.Tia Tnv ekTéAeon ocupfaong

H Cepal emeéepydletal TTPOOWTIKA &edouéva oTa TTAQICIO TWV ETTIXEIPNUATIKWV
OUVOAAQYWY TNG KAl VIO TNV EKTTANPWON TWV UTTOXPEWCEWY TNG TTOU ATTOPPEOUV ATTO
TIG OUUPBAOCEIG pE TOUG TTEAATEG TNG.

B. Na tn cuppdépewon pe Nouikn  KavovioTikn utroxpéwon

H Cepal emmegepyddeTal Ta WG Avw £dOpEVA TTPOCWTTIKOU XOPOKTPA CULHOPPOULEVN
HE TIG KATWO! VOWIKEG KOl ETTOTITIKEG UTTOXPEWOEIG OTIG OTTOIEG UTTOKEITAI KOI Ol OTTOIEG
amoppéouv amd 10 N. 4354/2015, Kol TNV UT’ apiB. 118/19.5.2017 [Mpd&én NG
EkTeAeoTIKAG EMITPOTTAG TNG TpdTtredag TG EAAGDOG, OTTWG EKAOTOTE ICXUOUV:

e Tov Kwdika Agovtoloyiog Tng Tpdatrelag tng EAAGSOG (utr apiB. 392/31.05.2021
Amogaon ¢ EmTpotAg MoTwTikKwy Kal ACQAMOTIKWY Oeudtwy TG Tpdatrelag
TNG EAANGBOG kal apBpa 1 kai 4 Tou N. 4224/2013, 6TTWG ekAOTOTE 1I0XUOUY, KAl
OTTOI00NTTOTE AAAN KAVOVIOTIKA KAl EKTEAEOTIKA TTPAEN 1 ATTOPAOT), TTOU €KIdETAI
0€ OXEON UE TA QVWTEPW).
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e Tnv utr’ aplB. 2501/2002 lMpda&n Tou AloiknTtA TnG Tpdtedag TG EANGdOG kai TV
Mpagn ExteAeoTikAg Emrpotig (MEE) 157.1/2019 1ng Tpdtredag tng EANGSOG,
OTTWG eKAOTOTE IoXUOUV (01 oTToieg €TIRBAANOUV UTTOXPEWOEIS EVNUEPWONG KOl
yevikd TTpouTtroBécelg  diagdveiag, KabBwg Kal  diaxeipiong airnudtwy - Kal
TTAPATTOVWV TWV OPEIAETWV).

e To voukd Kal pubuIOTIKO TTAQICIO OXETIKA pE TNV TTPOANWN Kal KATAOTOAR TG
VOUIHOTTIOINONG  €000WwV  ammd  eyKANUATIKEG  dPOOTNPIOTNTEG KAl TNG
XPNuatoddTnoNnNg TnG TPOUOKPATIOG, OTTWwG €KAOTOTE IoXUEl (€101kKOTEPQ, N.
4557/2018, utr’ apiB. 281/5/17.3.2009 atrépacn TnG EmTpotig Tpatedikwy Kal
MoTwTikwy Oepdtwyv TNG Tpdmedag TNG EAAGDOG, KaBWG Kal ONEG Ol OXETIKEG
Mpdééeig, ATToQAoeIg Kal EKTEAEOTIKEG EYKUKAIOI 0100BNTTOTE AppOdIaG APXNG).

e To dpbpo 8 Tou N. 3758/2009, 6TTWG IOXUEI, TO OTTOI0 ETTIBAAAEI TNV UTTOXPEWON
KOTaypa@AGg TOU  TTEPIEXOMEVOU  TWV  TNAEQWVIKWY  ETTIKOIVWVIWY  TTOU
TTPOYUATOTTOIOUVTAl YIA OKOTTOUG eVNUEPWONG OQEINETWV YIa AngITTPOBeoueg
amraitoelg. KaBe TéTola KATAYEYPARUEVN TNAEQWVIKA ETTIKOIVWVIQ, KaBWG Kal To
OPXEIO KATAYPAPAG TWV OTOIXEIWY TWV OXETIKWV THAEQPWVIKWY ETTIKOIVWVIWY YId
OKOTTOUG eVNUEPWONG OPEINETWV YIa ANEITTpOBeopeg atraitioslg (dpBpo 6 TTap. 7
Tou N. 3758/2009, 6TTwG I0XUEI), Ba TNpoUvTal yIa éva (1) Xpovo.

e YTIOBOAR €TOTITIKWV ava@opwyv oTnv Tpdmeda tng EANGSOG kai diegaywyn
eAéyxwv atrd Tnv Tpdtrela TG EANGDOG.

. Na AGyoug TTpooTaCiag EVVOUWY CUNPEPOVTWYV

H Cepal eme€epyddetal Ta TTPOOWTTIKA 0ag dedouéva yia Tn SIAoPAAIoN TWV EVVOUWY
OUPQEPOVTWY TTOU €mMIOILKOVTAl aTTd €udg | ammd Tpitous. H emeEepyaoia auth
AapBavel xwpa peTd amd otdBuion o1l Evavil TwWV OUup@epOvTwy Tng Cepal dev
utTEpIoXUEl TO Oup@épov 1 Ta BOgpehiwdn OIKAIWUATA KAl Ol €AeUBepiec TwvV
UTTOKEILEVWY TwV Oedouévwy TTou ETTIBAAAOUV TNV TTPOCTAGIA TV dESOUEVWY TOUG.

Této1EG eTTeCEPYQTies TTEPINAUPAVOUY EVOEIKTIKA TA EENG:

e Tn dlaxeipion o@eIAWYV TTou £Xouv avaTteBei oTnv Cepal.

e Tn dnuoupyia VORILWY agIoEWY Kal TNV TTPOETOILACIA TNG UTTEPACTTIONG HaG
o€ OIKAOTIKEG OIapAXEG.

e AI0dIKOOiEG yIa TH dIA0PAAIoN TNG AoPAAciag Tou TuApatog MNMANPo@opIKAG Kal
TOU OUCTAROTOG TNG Cepal, yia Tnv QmmoTpoTh TOAVWY  €YKANUATIKWY
EVEPYEIWY, TNG AOQPAAEIAG TWV TTEPIOUCIOKWY OTOIXEIWV TNG, TOUG EAEYXOUG
aTT000X NG TTPOCRACNG KAl TA LETPA KATA TWV TTAPABACEWV.

e Tnv eykardotaon ouoTnUATwWy TTapakoAoUBnong  (KAuePEg  KAEIOTOU
KUKAWWPOTOG - CCTV), T.X. 0TV €i0000 TWwV EYKATAOTACEWV pAG, YId TNV
TTPOANWN EYKANUATIKWV EVEPYEIWV.
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e Aladikaoieg yia Tn diaxeipion Twv 0pacTnPIOTATWY OGS KAl yIa TNV TTEPAITEPW
QVATITUEN TTPOIOVTWY Kal UTTNPECIWV.

e Tn yvwoTotoinon/aviaAlayr Twv dedouévwy TTPOCWTTIKOU XAPOKTHPA OAg
eVTOG TNG Cepal pe OKOTTO Tnv evnuépwaon / €mmaAnBeucn Twv SedopéEvVwyY
TTPOCWTTIKOU XOPAKTHPA 0OG CUUPWVA LE TO OXETIKO TTAQICIO CUMUOPPWONG.

e Tn diaxeipion kivduvwy Tng Cepal.

A. Karémriv couykardBeong

ITIG TEPITITWOEIS TToU éXel {NTndei kai An@Bei n ouykatddeon Tou QPUOIKOU
TPOOCWTTOU YIA ETTECEPYAOIA TWV TTPOCWTTIKWY TOU OedOPEVWYV (EKTOG ATTO TOUG
AGYoUG TTOU ava@EépovTal TTOPATTAVW), N VORILOTNTA ThG £TTeéepyaaiag PaaileTal oTn
ouykataBeon auTr. H cuykatdBeon ummopei va avakAnBei ava TTadoa oTiyun pe Eyypaon
onAwon 1pog TNV Cepal. QoTd00, OTTOIAdATIOTE £TTEEEPYATiA DEDOUEVWV TTPOCWTTIKOU
XAPaAKTAPA yivel TTpiv atrd Tnv mapaAaBn Tng dnAwong avakAnong dev Biyetal.

E. lNa tnv oteAéxwon tng Cepal

H Cepal eme€epyddletal 10 TTPOOCWTTIKA OedopEva TWV  QUOIKWY  TTPOCWTTWY
(uTTOKEILEVWV TWV OEDOUEVWV) PE OKOTTO Trn oTEAEXWON TNG Cepal.

4. ATTOOEKTEG TWV TTPOCWTTIKWYV OEDOUEVWIV

H Cepal katd Tnv €eKTTAAPWON TwV OCUUPRATIKWY KOl  VOIKWV/KAVOVIOTIKWV
UTTOXPEWOEWY TG, utTopei va diapiBddel Ta dedouéva TTPOCWITTIKOU XOPAKTAPA O€
uTTaAANAoOUG TNG Cepal avaGAoya peE TO QVTIKEIMEVO TWV EPYACIWV TOUG, TTAPOXOUG
UTTNPECIWY (EKTEAOUVTEG TNV E€TTECEPYOTIO 1 UTTO-EKTEAOUVTEG TNV ETTEEEPYATI),
POPOAOYIKEG KaI ETTOTTTIKEG APXEG I OTTOU OPICETAI UE VOUIKEG ] KAVOVIOTIKEG DIATAEEIC.

OAol o1 uttdAANAoI UTTOXPEOUVTAI VA TNPOUV TIG APXEG TNG EUTTIOTEUTIKOTNTAG KAl TIG
dlatdgeig Tou Nevikou KavoviououU lNpooTaciag Aedopévwy Kal TNG OXETIKAG EBVIKAG
vouoBeaiac.

O1 répoyoi uttnpeciwy deoueloVTal CUMPBATIKA VA TNPOUV TNV EUTTIOTEUTIKOTNTA KAl TN
vopoBeaia yia TNV TpooTacia Twy 0£O0UEVWIV.

YTO TIC TTPOOAVAQPEPOUEVEG TTEPIOTACEIG, Ol ATTOOEKTEG OEDOPEVWV TTPOCWTTIKOU
XOPAKTAPO EVOEXETAI VA Eival EVOEIKTIKA:

e O1 eTTOTITIKEG KAl GAAEG PUBLIOTIKEG Kal dnuooieg apxég, oto Babud Tou
ugioTaTal uttoxpéwaon atd 1o vouo, OTtwg TT.X. Tpdatrela Tng EAAGSOG kal ol
aPUODIEG DIWKTIKEG OPXEG.

e ETaipeieg diaxeipiong un eEUTTNPETOUEVWY DAVEIWV.
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e Etaipeieg evnuépwong o@eIAeTwV yia An&ImTpdBeoueg amaitioelg Tou N.
3758/2009.

Aiknyopikég ETaipieg ri/kail vopikoi ocUpBoulol.

AikaoTikoi ETTipeAnTEG.

ZupBoAaioypdagol.

Opyaviouoi eiocTTpagns oQeIAwV.

Teipeaiag A.E.

XPNUATOOIKOVOWIKOI Kal ETTIXEIPNTIAKOI cUuBoUAOl.

EAeykTéG KOl AoyIOTEG.

Etaipeieg eTe€epyaoiag TAnpwuwy ue Kapta.

Etaipeieg apyeioBéTnong, atrobrikeuong kai dlaxeipiong apxeiwv.

2UOTANATA UTTOOTHPIENG, ETTECEPYOTiaG Kal aTTOBAKEUONG OTO UTTOAOYIOTIKG
vEQOg “cloud”.

ACQANOTIKEG ETAIPEIEG.

ETaipeieg dnuioupyiag kai uTTooTAPIENS ICTOOEAIBWV.

Ma Adyoug ocuppdpewaong Tng Cepal pe 10 EKAOTOTE 1I0XUOV VOROBETIKO KAl KAVOVIOTIKO
TTAQICIO 1] yIa TV TTPOCTACIA TWV JIKAIWUATWY TNG, Ta NPOoCWTTIKA dedOUEVA TTOU
ava@épovTal avwTEPW EVOEXETAI VA ATTOKAAUQOOUV o€ E£TAIPiEG, Opyaviopoug n
onuooieg apxés N otnv Apxn KatamoAéunong tng Nouipotroinong Ecédwv ammd
EyKAnuaTikéG ApaoTnpIioTnTEG.

5. AloBiBaon dedouévwy O€ TPITEG XWPES

H Cepal dev dIafIBadel Ta TTPOCWTTIKA dedopéva TToU ETTECEPYALETAI OE TPITEG XWPEG
[BNnA. o€ xwpeg ekTOG Tou EupwTraikoU Oikovouikou Xwpoul].

6. AuTopaTOTTOINUEVN AW ATTOPACEWY, KATAPTION TTPOPIA

H Cepal dev Trpofaivel o€ autopartotroinuévn dladikacia AWng ammo@acewv. AutduaTn
eme€epyaoia opiopévwyv OedopEvwv pe OKOTTO TNV agIoOAOYNCN OPICUEVWV TITUXWV
(Trepropiouévn KATAPTION TTPOPIA) akoAouBeital TTavTa aTTd avBpwTrivn TrTapéuBacn.

7. ApaoTnpIOTNTEG LAPKETIVYK KAI N KATAPTION TTPOQIA YIa TETOIEG
OpaCTNPIOTNTEG

H emeepyaoia dedopEvwy TTPOCWTTIKOU XOPAKTAPA KAl N TTEPIOPICUEVN KATAPTION

TPo@iA (TTavta pe avBpwTrivn trapéufBacn) eivalr duvatr) povo TTPOg TO OKOTIO TNG
EVNUEPWONG TWV OPEIAETWV YIA TTPOTIOVTA KaIl TTIPOTACEIG pUBLIONG TNG OPEIANG TOUG.

MoAiTikr MpooTaciag MNpoowTTIKWwY AedopuéEvVwyY




cepal

Ta uttokeipeva Twv dedopévwy €xouv To diKaiwua va avTiTaxbouv avd TTdoa oTIyuA
oTnv emegepyacia Twv OedOPEVWV TTPOCWTTIKOU XOAPAKTAPA YIO OKOTTOUG Marketing,
TepIAapBavopévng TG KATAPTIONG TTPOWIA, ETTIKOIVWVWVTAG We TNV Cepal ypOTITWG
oTnV NAeKTPOVIKH d1EUBUvVON dpo@cepal.gr.

8. Xpovog dlatpnong TTPOCWTTIKWY SE0UEVWV

Ta TmpoowTtikd Oedopéva TTou UTTORAGAAOVTal o€ eTTeepyacia ammd Tnv Cepal yia
otrolovonTTroTe Adyo dev TTPETTEI va dlaTnPOoUVTaAl YIa TTEPICTOTEPO XPOVO atr’ 600 Eival
QTTaPaiTNTO  yIa TOV ETIXEIPNOIOKO OKOTTO yIia TOV OToio  OUAAEXONnKkav Kal
XpnoipotrolouvTal 1 atrd 600 XpOvo gival atrapaitnTo yia TN CUppOpPwaon TG Cepal pe
KQVOVIOTIKEG ] VOUIKEG ATTAITHOEIG.

EidikéTepa, 1o TTpoowTrikG dedopéva diatnpouvTal yia 600 OIAoTNuUa UPioTaTal
OUVAAAOKTIKN A} GAAN OX£CN UE TA UTTOKEIMEVA TWV BEDOEVWIV.
A@OTOoU 0AoKANPWOEi N CUVAAAAKTIKF) OXEOT), EVOEXETaI va dlaTnpnBouv yia:

e [lévte (5) N KATA TTEPITITWON £€1 (6) £€TN OTTG TNV TEAEUTAIQ cuVAAAayr] - aTTaiTAON
™G Tpdtrelag TG EANGDOG.
e Aéka (10) £Tn yia Ta OPOAOYIKA apxeia.

Ta TTpooWTTIKA dedopéva evdéxeTal va diatnenBolv yia TTePIcTOTEPO XPOVOo, av dev
gival duvaTA n diaypa@r] TOUG yia VOUIKOUG N KAVOVIOTIKOUG AGyouG.

OMoi o1 gpyaddpevol TnG Cepal TTou gival uttelBuvol yia T cuAoyr, amobrikeuon n
eTTEEEPYATia TTPOCWTTIKWYV OedOUEVWV TTPETTEI VO €CETACOUV TAKTIKA av Ta dedopéva
e€akoAouBoUv va eival atrapaitnTa yia TNV eKTTARPWGCN TOU ETTIXEIPNUATIKOU OKOTTOU
yla Tov oT1roio OUAAEéXBNKkav, oupwva pe TNV Motk AlatApnong Eyypdewv g
Cepal.

H Cepal éxel puBuioel Ta TTANPOQOPIOKA TNG CUOTAULATA WOTE VO KOTAYPAPETAI N
nuepopnvia ouAAoyng, dnuioupyiag 1 evnuépwong Twv aApXEiwvV TTOU TTEPIEXOUV
TTPOOWTTIKG dedopéva, OTTWG €TTiIONG Kal TNG diaypa@ng f NG apxeioBétnong Twv
apxeiwv autwy Baocel Tou MNpoypdupatog Alatipnong Apxeiwv.

H Trepiodog dlatApNoNG TTOPATEIVETAI yId OC0 XPOVIKO JIACTNUA EKKPEUET OXETIKA
uTTOBE0N EVWTTIOV TOU SIKAOTNPIOU.

9. ACQAAEIO TTPOCWTTIKWY OEQOUEVWV

H Cepal epopudlel 0Aa T1a KATAAANAG TEXVIKA WETPO, OTTWG QVWVUUOTTOINGON,
weudwvupoTtroinan, Kputrtoypdenon dedouévwy, firewalls, privacy by design and by
default aAA& kal opyavwTikG pétpa, OTTWG auoTnEEéG TTONITIKEG TTpdoBacng oTa
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oucoThuaTta, Oéopeuan exeulBelng Twyv epyalopévwy, eKTTAIOEUCON TTPOCWTTIKOU,
TTEPIODIKOI EAEYXOI KATT.

KdBe utrdAAnAog TTou éxel TTpdoacn OTIG TTAPATTIAVW TTANPOQPOPIES, TTPETTEI VA TIG
XPNOILOTTOIET yIa va EEUTTNPETHOEI ATTOKAEIOTIKA TOUG TTAPATTAVW OKOTTOUG.

O1 utmdAAnAol TNG Cepal UTTOXPEOUVTAI VO CUUHOPQPUWVOVTAI OTIG OXETIKEG HE TNV
TTPOCTAGIO TWV TTPOCWTTIKWY O£dOUEVWV TTONITIKEG Kal OladIKacieg TTou BpiokovTal
avapTnuéveg otnv BiBAI0Brikn Eyypdewy TnG Cepal Kal va TNPoUV Ta LETPA AOPAAEIOG.

10. AKaIWpOTO UTTOKEILEVWY TWV OEDOUEVWV

H vouoBeaia yia Tnv TpooTagia Twv TTPOCWTTIKWY BEBOUEVWY TTAPEXEI OTA UTTOKEILEVA
TWV TTPOCWTTIKWY O£dOUEVWV Ta aKOAOUBa DIKAIWUATA:

— Aikaiwpa TTPOGRAONG: TO UTTOKEIUEVO £XEI DIKAIWUA VO EVNUEPWVETAI VIO TO TTOIO
oedopéva €£xel oUAAEEEl n Cepal kal ugioTavral emegepyacia ammd Tnv Cepal, TNV
TTPOEAEUCT TOUG, TOUG OKOTTOUG Kal Tn VOWIKA Bdon emmegepyaoiag autwy, Toug TUXOV
OTTOOEKTEG 1] TIG KATNYOPIEG ATTODEKTWV TWV TTPOCWTTIKWY OEOOUEVWY, 18iWG O TPITEG
XWPEG, KaBwg Kal To Xpoévo TAPNONG TOUuG.

— Aikaiwpa Jd16pBwong: 1o  uttoKeipevo €xel OIKaiwpa va  UTTORAAAEl  aiTnua
016pBwang TUXOV avaKPIBWY TTPOCWTTIKWY O£OOUEVWY, WOTE VA KATACTOUV akpIpr). To
uTToKeiuevo UTTORAAAEl oTnVv Cepal oxeTIKr) dAWGN UE Ta akpIB TTPOCWTTIKA dedopéva.

— AIKaiwpa ouuTTARPWONG: TO UTTOKEINEVO €£xel Oikaiwpa va UTTORAAAEl aitTnua
OUUTTARPWONG TUXOV EANITTWV TTPOCWTTIKWY OEQOUEVWY, WOTE VA KATAoTOUV TTARPN. TO
uTToKEiueEVO UTTORAAAEI oTnv Cepal OXETIKN ONAWON HE Ta TTANPN TTPOCWTTIKA dedouéva
TOU.

— AIkaiwpa dlaypa@ng: TO UTTOKEILEVO £xel diKaiwua va UTTORAAAEl aTnv Cepal OXETIKO
aitnua OTIG €ENG TTEPITTITWOEIG: i. OTAV TA TTPOCWTTIKG Oedouéva dev egival TTAEoV
QTTaPaAiTNTO OE OX£CN UE TOUG OKOTTOUG VIO TOUG OTTOIoUG GUAAEXBNKav 1 uTTORARBNKav
Kat’ dAAo TpdTTO o€ eTTe€epyaaia, ii. 6Tav avakaAgiTal N ouykaTaBeon €1Ti TNG OTToiag
BacioBnke n emeEepyania Twv TTPOCWTTIKWY dedOPEVWYV KAl BEV UTTAPXEI AAAN VOUIKA
Baon yia Tnv emegepyaoia. iii. OTAV TA TTPOOWTTIKA Oedopéva uTTOBANBNKav o€
emegepyaaia xwpig Tnv UTTApEN TNG aTTapaiTNTNG VOUIKNAG BAoNg, iv. 6Tav TTPOPRAETTETAI
Q17O TO VOUO N UTTOXPEWON BIayPaPS TV TTPOCWTTIKWY SESOUEVWIV.

— AIKaiwpa  TTEPIOPIOHOU TNG  ETTECEPYOTIOG TWV TTIPOCWTTIKWY Oedopévwy: To
UTTOKEINEVO €XEl DIKAiwpa va {nTHOEI TOV TTEPIOPICUO TNG ETTEEEPYATIAC TWV dESOUEVWIV
TOU OTIC €§NG TTIEPITITWOEIG: i. OTAV UTTAPXEl au@IoBATNON Tng aKpiBelag Twv
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TTPOCWTTIKWY OeOOUEVWV Kal LEXPI TNV €TTAARBEUCH Toug, ii. OTav £xel AdN avTITaxoei
otnv  e€me€epyadia  Twv  TTIPOCWTTIKWY Tou Oedopévwy, aANd  TTepiuével  va
EMPREPAIWOOUNE AV EXOUHE VOUILOUG AOYOUG UTTEPTEPOUG TWV CUUPEPOVTWY TOU, VO
TA XPNOIULOTTOIOUE, iii. OTav N Cepal dev xpeiddetal TTAéov Ta TTPOCWTTIKG dedouéva yia
TOUG OKOTTOUG £TTeCepyaaiag, aAAd Ta TTpoowTTiKG dedopuéva auTtd atrairouvTal atmmod To
UTTOKEINEVO YIa TN BepeAiwon, TNV GOKNON 1 TNV UTTOCTHPIEN VORIKWY AEIWOEWV.

— Aikaiwpa gvavtiwong — avtitagng otnv emmefepyaoia Twv deSOUEVWY, YIa OKOTTOUG
atreuBeiag eutropikAg TTpowenong (direct marketing): Autd TTepihauBdver etmiong tnv
KaTapTIon TTPOIA, aTO BaBUd TTOU OXETICETAI e TNV ATTEUBEIAg UTTOPIKN TTPpOoWONON
(direct marketing).

— Alkaiwpa @opnToéTNTAG: To dIKaiwpa va AdBel To UTTokEipevo Kal va diaBIfdcel o€
GAAov uTTEUBUVO eTTEEEpYaTiag Ta TTPOCWTTIKA Tou dedouEva, Ta OTToia ETTEEEPYALETAI N
Cepal o€ KATGAANAO popPOTUTTO.

— Aikaiwpa avdkAnong Tng ouykardBeong: To UTTOKEipEVO €xeEl DIKAiWUa va
avakaAéoel avd TTAoa OTIyur T ouykatddeon (Xwpig avadpouikn 10XU) TTou E£XEl
TTapAoXel TNV Cepal, 0€ TTEPITITWON TTOU N ETTEEEPYATIA TWV TTPOCWTTIKWY dESOUEVIWV
BaoileTtal o cuykaTtddeon.

H avakAnon tng ouykardBeong Oev Biyel Tn vowpdTnTa TNG €TTEEEPYOTIOg TTOU
BacioTnke oTn ouykatdBeon, TTPOTOU AuTr atmooupBei p avakAnBei atrd e0dg.

Ta utrokeipeva Twv Oedopévwy UTTOPOUV VA OOKACOUV TO AVWTEPW OIKAIWUATO
uTToBAAAOVTAG TN OXETIKN @OPUA LECW TNG I0TOOEAIDAG TNG Cepal.

Ta airuata amavTwvTtal evidg TpIavTa (30) nuepwv atrd TNV TTAPAAaf Toug, eKTOG
ECAIPETIKWYV TTEPITITWOEWY, OTTOTE N AVWTEPW TTPOBeouia utropei va Tmapartadei katé
Ouo (2) akdun pAveg, e@oéoov attaiteital, AauBavouévwy uttéwn TNG TTOAUTTAOKOTNTOG
TOU QITAUOTOG A Kal TOU apIBpol Twv AITNudTwy. Z€ aQUTAV TNV TTEPITITwOonN n Cepal Ba
EVNUEPWVEI TA UTTOKEIMEVA YIa TUXOV TTAPATacn €viog unvog atmmod Tnv mapaAaBn Tou
QITARATOG, KABWG Kal yia Toug AOyoug TNG KaBuoTEpnaong.

11. AiIKaiwua UTTOBOANG KaTayyeAiag

Ta utrokeipeva Twv dedopévwyv £xouv 1o OIKaiwpa va uttofdAouv KatayyeAia otnv
Apxn MpooTaciag Acdopévwy MNMpoowTrikoU XapakTtrpa (AMANMX), A. Kneioiag apiB. 1
-3, TK 115 23, ABrva, email: contact@dpa.gr (http://www.dpa.gr).
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